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1.  Digital Products and Services Terms and Conditions of Use 

The Terms and Conditions of Use of Our Digital and Physical Products and Services, found on 
our websites, social media, and on other Digital Products and Services is part of this 
Agreement. 
 

2.  Guarantee 
a. We guarantee that the merchandise we ship to you is new and in working order when we 

package it for shipping and place it on the carrier of your choice. 
b. We do not guarantee that the carrier of your choice will deliver the merchandise to you, but 

we will assist you in tracking down orders that appear to be lost in transit. 
c. Please communicate with us by telephone at 844-772-4621 anytime you feel that we can 

help you.  Your satisfaction is one of our highest priorities. 
d. You may have rights and privileges under the warranty provided by the manufacturer of the 

merchandise we ship to you.  See documents provided with the merchandise or contact 
the manufacturer for details. 

 
3.  Returning Merchandise to Us 
 

a. General Information 

• Please communicate with us by telephone at 844-772-4621any time to discuss products 
you have ordered or might want.  We will do our best to ensure your satisfaction. 

• When returning products, please use a self-funded method of shipping that will provide 
delivery confirmation, because we cannot be responsible for returns that we never receive. 

 

b. Non-defective Merchandise 

• If you decide that you do not want a non-defective product you ordered, you must 
communicate with us by telephone at 844-772-4621 within 30 days from the date you 
received the item so we give you a Return Authorization Number. 

• You must ship the unwanted product back to us within 14 days of receipt of the Return 
Authorization Number, and we must receive the item in an unused condition in its original 
package, determined by our inspection and discretion.  If these conditions are not met, we 
could reject your return and contact you to discuss other options. 

• Non-defective returned products are subject to a restocking fee of 10% based on retail 
price at the time of the product, not on the sale or discounted price unless the discount 
applies only to a volume discount. 

 
 

c. Defective Merchandise and Merchandise Shipped in Error 

• If you receive a defective product, not resulting from the shipping process, but due to a 
manufacturer’s defect or error on our part, we will work with you to correct the problem. 

• You must communicate with us by telephone at 844-772-4621 within 30 calendar days of 
merchandise delivery so we can give you a Return Authorization Number. 

• After considering your wishes, at our discretion we will either exchange the item or issue a 
refund to you. 

• At our discretion we may require you to ship the defective item back to us at your expense. 

• Once we receive the product and determine that it is indeed defective, we will take one of 
two actions as follows: 



i. We will pay the shipping cost to send a replacement to you. 
ii. We will refund the purchase price of the item and the initial cost to ship the item to 

you as estimated by the software we use. 

• If we determine that the merchandise you returned is not defective, we will treat the return 
as Non-defective Merchandise described above. 

 
4.  Free Shipping 

a. When an item is offered with free shipping and you choose to have it shipped for free, the item 
will be shipped by one of the following methods, at our discretion: 

• At no cost to you along with other items that are being shipped at your expense.  
Example: You buy a flag and pay to have it shipped; at the same time, you buy a lapel 
that includes free shipping.  We put the lapel pin in the same package as the flag, but 
only charge you to ship the flag by the carrier of your choice. 

• At no cost to you by first class mail through the U.S. Postal Service. 
b. If you return an item that was shipped to you for free, we will deduct the outbound shipping 

charge from your refund, along with restocking fee of 10% of the usual retail price, not the sale 
or discounted price unless the discount applies to a volume discount only. 

 
5.  Shipping Charges and Carrier Selection 

a. We use the best software we have found to estimate only the true cost that the carrier of your 
choice will charge to ship your purchases to you. 

b. We add nothing to the shipping cost estimated by the software. 
c. We charge no “handling fees”. 
d. If the software’s estimate is low, we pay the difference. 
e. If the software’s estimate is high, we keep the difference. 
f. If a freight carrier must ship your purchase, we will not charge your credit card until we have 

determined the shipping cost, contacted you, and gained your consent. 
g. Shipping charges for the return of non-defective merchandise that was not shipped in error are 

never refundable and are subject to a restocking fee of 10% of the usual retail price, not the 
sale or discounted price unless the discount applies to a volume discount only. 

h. Once your order is placed, it usually cannot be cancelled or changed, but you may contact us 
by phone or e-mail if you want us to try to make a change. 

i. Once your order has been shipped, it cannot be cancelled or changed. 
j. We reserve the right to change your shipping method if we feel that a faster, safer, or more 

efficient method than your selection is available. 
 
5.  Shipping to an APO and FPO 

a. We ship to military addresses through the U.S. Postal Service. 
b. When entering your address, use your full name with a middle name or initial and PSC 

number, unit number, or ship name. 
c. In the “city” field, type either “APO” or “FPO”. 
d. In the “state” field, select “AE”, “AP”, or “AA”. 
e. In the “country” field, select “United States” to avoid the foreign shipping rate. 

 
6.  Incorrect Shipping Address 

a. If you provide incorrect shipping information and the carrier returns your merchandise to us, 
you must pay the cost to re-ship your merchandise if you still want it. 

b. If you do not contact us, and if we are unable to communicate with you within 30 days of your 
initial purchase, your merchandise will be returned to our shelves and we will refund the cost 
of your order after deducting the shipping charge and a restocking fee of 10% of the usual 
retail price, not the sale or discounted price unless the discount applies to a volume discount 
only. 

c. If you do not want us to re-ship your merchandise, we will refund the cost of your order after 
deducting the shipping charge and a restocking fee of 10% of the usual retail price, not the 
sale or discounted price unless the discount applies to a volume discount only. 

 



7.  Insufficient Funds and Payment Cancellations and Reversals 
a. If your bank returns or rejects your check or debit card purchase after your merchandise has 

been shipped, you will be required to reimburse us by money order or certified check for the 
full amount of your order plus a $25.00 fee. 

b. If you cancel an order through your credit card provider, Pay Pal or similar payment provider 
after your merchandise has been shipped, we will dispute your cancellation and add $25.00 
fee to the cost of your order. 

 
8.  Changes and Updates 

a. This Purchase, Shipping, and Returns Policy is subject to change without notice. 
b. This Purchase, Shipping, and Returns Policy and any changes made shall be posted digitally 

on any one or more of Our Digital Products and Services or through other digital and electronic 
means and such posting shall be deemed sufficient for all intents and purposes. 


